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The following Terms and Conditions shall govern the use of RHB Premier Visa Infinite Credit Card-i 

(including any supplementary RHB PREMIER Visa Infinite Credit Card-i) (“Card”) issued by RHB Islamic 

Bank Berhad (Registration No. 200501003283 (680329-V)) (“RHB Islamic”). These Terms and Conditions are  

to  be read together with the te rms  and cond i t ions  of  the  RHB Is lam ic  Cred i t  Card - i  

Serv ices V isa Card Cardho lder  Agreement  made between RHB Is lam ic  Bank  and the 

Cardho lder  (“Card Agreement”). Please ensure that you read and understand these Terms and 

Conditions and the Card Agreement before accepting the same. You may contact RHB Customer Contact 

Centre or visit any branch of RHB Islamic if you do not understand any section of these Terms and 

Conditions. By signing on and/or using your Card, you are deemed to have accepted these Terms and 

Conditions and the Card Agreement and will be bound by them. 

 

1. In these Terms and Conditions, the following terms have the meanings specified below:- 

1.1 “Acquiring Bank” means a bank or financial institution that processes the transaction payment 

which the Card is used for or on behalf of a Partner Merchant; 

1.2 “Award” means the award of Reward Points to Cardholders issued by RHB Islamic and/or 

the Partner Merchant; 

1.3 “Card” means RHB Premier VISA Infinite Credit Card-i (including any supplementary RHB 

Premier VISA Infinite Credit Card-i) issued by the RHB Islamic 

1.4 “Cardholder” means the holder of the Card; 

1.5 “Card Service Tax” means service tax payable on the provision of credit card services. 

1.6 “Customer Advocacy” means the touchpoint for matters relating to the Card, which can be 

reached by email at customer.advocacy@rhbgroup.com. 

1.7 “Eligible Overseas Retail Purchase” refers to any overseas retail purchase transaction made by 

any Cardholder with any Partner Merchant using the Card, and such overseas retail purchase 

transaction falls under any of the categories as mentioned below:  

(a) airlines;  

(b) dining;  

(c) duty-free shopping;  

(d) hotels;  

(e) online MCC. 

1.8. “Flight Rewards” means the transfer of Reward Points to the participating airline(s) available for 

frequent flyers on such airline(s);  

1.9. “Frequent Flyer Programme” means the programme offered by the registered participating 

airlines for redemption of flight rewards;  

1.10.  “MCC” means Merchant Category Codes, which is a number assigned to a business by a 

merchant’s Acquiring Bank that is providing the credit card terminal, based on the type of 

goods or services provided by the Partner Merchant; 

1.11. “Ombudsman for Financial Services” means the operator of the Financial Ombudsman Scheme 

approved by Bank Negara Malaysia (BNM), which functions as an alternative dispute resolution 

channel to resolve disputes between financial consumers and financial service providers 

licensed or approved by BNM, with its address at Level 14, Menara Takaful Malaysia, No 4, 

Jalan Sultan Sulaiman 50000 Kuala Lumpur and which can be reached by telephone at +603-

2272 2811, by fax at +603-2272 1577 or by email at enquiry@ofs.org.my. 

1.12. “Partner Merchant” means any establishment or merchant participating in the Reward Points 

Programme; 

1.13. “Partner Merchant’s Agreement” means the agreement between the Bank and the Partner 

Merchant in respect of the Reward Points Programme 

1.14. “Participating Airline” means any airline company;  
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1.15. “Reward Points” means reward points earned by the Cardholder through the use of the 

Card; 

1.16. “Reward Points Programme” means the programme allowing the Cardholder to earn Reward 

Points through the use of the Card; 

1.17. “Ringgit Malaysia” or “RM” means the lawful currency of Malaysia. 

1.18. “RHB Customer Contact Centre” means the touchpoint for matters relating to a Card, which can 

be reached by telephone at +603-9206 8118 or by email at customer.service@rhbgroup.com 

2. Each Cardholder shall be eligible to participate in various reward programme offered by RHB Islamic as set 

out in these Terms and Conditions and/or as informed by RHB Islamic in the manner prescribed under 

clause 10 below from time to time. 

3. Each Cardholder is entitled to earn Reward Points on the following Terms and Conditions:-  

3.1. There is no expiry date for the Reward Points earned by the Cardholder from the Card.  

3.2. For all Eligible Overseas Retail Purchases, the Cardholder will be awarded eight (8) Reward Points for 

every RM1.00 spent using the Card in foreign currency after conversion into Ringgit Malaysia (RM). 

3.3. For all Eligible Local Retail Purchases, the Cardholder will be awarded three (3) Reward Points for 

every RM1.00 spent using the Card in Ringgit Malaysia (RM).  

 

“Eligible Local Retail Purchase” refers to any local retail purchase transaction made by any 

Cardmember with any Partner Merchant using the Card, and such local retail purchase transaction falls 

under any of the categories as mentioned below:-  

(a) airlines;  

(b) dining;  

(c) duty-free shopping;  

(d) hotels;  

(e) online MCC.  

 

Please refer to RHB website at www.rhbgroup.com for further details on the MCC listing. 

 

3.4. The assignment of the MCC for a Partner Merchant is subject to classification by such Partner 

Merchant’s Acquiring Bank that is providing the credit card terminal. It is the responsibility of the 

particular Acquiring Bank to assign the correct MCC. RHB Islamic Bank will not be responsible for any 

non-posting of any Reward Points for any Eligible Overseas Retail Purchases and/or Eligible Local 

Retail Purchases due to any incorrect assignment of the MCC by any Partner Merchant’s Acquiring 

Bank, unless such incorrect assignment of the MCC and/or such non-posting of the Reward Points 

is/are due to the act, omission, default, negligence and/or misconduct on the part of RHB Bank and/or 

any of its employees, representatives and agents.  

 

1.5 Flight Rewards Redemption 

1.5.1 RHB Islamic may at any time revoke and withdraw participation in any of the Frequent Flyer 

Programme and/or revise the said redemption rate by giving prior notice of at least twenty one 

(21) calendar days to e Cardholder and the reason(s) for the same. 

1.5.2 To successfully redeem Frequent Flyer Programme points, Cardholders may register the 

participating airlines’ Frequent Flyer Programme. 

1.5.3 Please allow sixty (60) days for the conversion and transfer of Flight Rewards from the date of 

receipt of the order form.  

1.5.4 Cardholders may transfer their Reward Points from the Cardholders’ Card account into any one 

or more Frequent Flyer Programme accounts in Cardholders’ name only. Reward Points that 

have been successfully converted and transferred to the participating airlines’ Frequent Flyer 

Programme cannot be reversed unless due to the act, omission, default, negligence and/or 

misconduct of the part of RHB Islamic Bank and/or any of its employees, representatives and 

agents.  

1.5.5 Cardholders are required to read, understand and comply with the terms and conditions, rules, 

regulations, policies and procedures of the relevant Participating Airline’s Frequent Flyer 

Programme. Cardholders may contact the RHB Customer Contact Centre for further enquiries.  
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1.6 All Reward Points awarded and earned by Cardholders will be awarded at the Card account.  

The total accumulated Reward Points of Cardholders can be viewed by:- 

1.6.1 Viewing the balance of Reward Points on the monthly Card statement under the column 

“REWARDS” (Reward Points = Rewards). If there is any difference between:  

a) the Reward Points balance amount stipulated or printed on the credit card transaction 

payment receipt, statement, payment or redemption terminal from any of the Partner ; and  

b) the Reward Points recorded in the RHB Credit Card system;  

the Reward Points recorded in the RHB Credit Card system will prevail to the extent of 

such difference in records. 

 

1.7 Reward Points redemption is applicable only to existing principal Cardholders. All existing and valid 

principal Cardholders will have to go through the authentication, identification or verification process 

and upon being successfully accepted by the customer service personnel as the genuine Cardholder 

then the said Cardholder is allowed to perform the Card redemptions. 

1.8 The Bank may add, reduce or cancel any participating merchants from the Reward Points Programme 

at any time by giving prior notice of at least twenty-one (21) calendar days to the Cardholder and 

stating in the notice reason(s) for such addition, reduction or cancellation.   

1.9 Unless otherwise specified or allowed, all awards of Reward Points are not to be used in conjunction 

with any other promotions, discounts or vouchers. All deals/merchandise redeemed by the Cardholder 

is subject to these Terms and Conditions. 

1.10 In determining the amount paid for the purchase of goods and/or services for purposes of calculation 

of Reward Points, petrol purchases, charity and government transactions, annual card membership 

fees, actual management fees, late payment compensation fee, Card Service Tax (CST) and/or any 

applicable taxes imposed from time to time, cash advances, and other fees and charges shall not be 

taken into account provided always that Bank is entitled, in its discretion, at any time and from time to 

time with notice, to take into account any card transaction or charges or purchase in the calculation of 

Reward Points. 

1.11 Subject to the following, successfully verified Cardholders may make redemptions in accordance with 

these Terms and Conditions or the Partner Merchant's Agreement:  

1.11.1 RHB Islamic Bank may require Cardholders to produce their valid Card or verification details 

before processing any redemption. 

1.11.2 RHB Islamic Bank shall not be responsible for any unauthorized redemption or any other 

transaction involving Reward Points unless due to the act, omission, default, negligence 

and/or misconduct of the part of RHB Bank and/or any of its employees, representatives and 

agents. 

1.11.3 For certain Partner Merchants (as may be determined by RHB Islamic or the Partner 

Merchant from time to time), the Cardholder acknowledges and agrees that any redemption 

by the Cardholder must be made in full (and no partial redemption is permitted) 

3.12 Reward Points and all other points awarded by RHB Islamic will not be valid after the Card has been 

cancelled and terminated. In the event that the Card is cancelled or terminated, the Cardmember will 

not be entitled to any compensation unless such cancellation or termination is due to the act, 

omission, default, negligence and/or misconduct of the part of RHB Bank and/or any of its employees, 

representatives and agents.  

3.13 Cardholders may not make redemptions if the Card is cancelled, terminated or in an inactive card 

status. 

3.14 The Cardholder will be awarded one (1) Reward Points for every RM1.00 spent using the Card in 

Ringgit Malaysia (RM) based on the amount paid for the purchase of the goods and/or services. The 

amount does not include petrol purchases, Charity and Government transactions, annual card 

membership fees, interest, late payment charges, Card Service Tax (CST) and/or any applicable 

taxes imposed from time to time, cash advances, and other fees and charges.  

3.15 The Reward Points in the Cardholder’s account will be removed if the good(s) or services that the 

Card was used to pay for is returned, cancelled or the transaction is not authorised by the Cardholder.  

3.16 Additional Reward Points may be given from time to time on tactical campaigns i.e. specific 

campaigns that are immediate or short-term in duration. For tactical campaigns’ terms and conditions, 

please refer to RHB Islamic’s website at www.rhbgroup.com for more details. 

http://www.rhbgroup.com/
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3.17 There will be no cash back or Reward Points for all payments for retail purchase transactions using 

the Card via JomPay and FPX.  

3.18 The Card is prohibited from being used for transactions at the outlets of Partner Merchants that 

participate in or sells or conduct Shariah non- compliant activities/product/services, which includes the 

MCC codes as set out below: 

MCC Code Descriptions 

5921 Packages Beer, Wine and Liquor 

5993 Cigar Stores and Stands 

7995 Gambling Transactions 

7273 Dating and Escort Services 

7800 Government Owned Lotteries (US Region only) 

7801 Government Licensed Online Casinos (Online Gambling) (US Region only) 

7802 Government Licensed Horse/Dog Racing (US Region only) 

 

4. Each Cardholder is entitled to a preferred rate at RHB Bureau-De-Charge for major foreign currencies. 

Please refer to www.rhbgroup.com for the list of major foreign currencies.  

5. Each Cardholders with active and good conduct of account that is not blocked, cancelled or terminated by 

RHB Islamic Bank are eligible to the various reward programmes offered by RHB Islamic Bank.  

6. The Award cannot be redeemed for cash or credit, is not transferable. The Award obtained by the 

Cardholder cannot be exchanged or transferred to redeem under various other reward points programmes 

offered by RHB Islamic Bank.  

7. If any one or more of the following events occur:-  

7.1. The Cardholder abuses the Reward Points Programme in any way; or  

7.2. The Cardholder commits any fraud or misrepresents any information supplied or to be supplied; 

Then RHB Islamic Bank is entitled to revoke all rights given to the Cardholder under the Card. 

8. Until or unless a written notification from the Cardholder stating that a transaction(s) is/are unauthorised is 

received and confirmed by RHB Islamic Bank, the Cardholder will continue to remain liable to RHB Islamic 

Bank for all charges and advances whatsoever arising from all transactions, whether authorized or 

unauthorized, incurred on the Card together with fees, interest and/or financial charges, regardless if the 

aggregate amount thereof exceeds the prescribed credit limit. It is agreed that RHB Islamic Bank will not 

be under a duty to ensure that the credit limit prescribed by RHB Islamic Bank is not exceeded.  

9. If there is any dispute in relation to the Card or these Terms and Conditions, the Cardholder may refer such 

dispute to RHB Customer Contact Centre or Customer Advocacy. The Cardholder may reach out to the 

Ombudsman for Financial Services for any further dispute. 

10. These Terms and Conditions are correct and applicable at the time of printing. Please refer to RHB 

website at www.rhbgroup.com for any future updates in relation to the Card. If the Cardmember does not 

understand such updates, the Cardholder may contact RHB Customer Contact Centre or visit any branch 

of RHB Islamic Bank/ RHB Bank.  

 

 

              

-End of Terms & Conditions- 

Last Updated 30 June 2021 


